USO GRIEVANCE POLICIES AND PROCEDURES

1.
The Grievance Committee is a standing committee of USO.

2.
The Grievance Chairperson of each affiliate shall be a member of the USO Grievance committee.  Each local will also designate an alternate from their grievance committee to serve when the chair is not available.

3.
The chairperson of the USO Grievance Committee shall be appointed by the President, subject to approval of the Executive Committee.

4.
The USO Executive Committee hereby certifies the Grievance Committee as the official advocate of the USO contracts.  The Grievance Committee shall have the authority to process, drop, settle, compromise and/or arbitrate grievances.

5.
In the event the Grievance Committee determines not to process and/or appeal a grievance to arbitration, the grievant and the chair of the affiliates grievance committee shall be so advised.  If either the grievant or affiliate seeks a review of the decision not to proceed, they shall request reconsideration of the decision within five days.  In the event the grievant or affiliate still is not satisfied with the Grievance Committee’s determination not to proceed, the matter may be appealed to the USO Executive Board within five days.

6.
Each affiliate shall have a grievance committee which shall assist the USO Grievance Committee by performing the following:

a.
Enforcing the contract as violations are discovered.

b.
Filing of grievances as step one, where appropriate.

c.
Processing a grievance up to the arbitration level, where appropriate.

d.
Providing copies of all grievances and responses to the USO Grievance Chairperson promptly.

e.
Providing monthly reports to the USO Grievance Committee relative to all grievance activity.

f.
Advising the USO Grievance Chairperson and Committee of needs for help or assistance with the foregoing in a timely manner.

g.
Recommending actions to the USO Grievance Committee relative to possible arbitration cases, including the recommendation for an advocate to present such cases.

h.
Advise the USO Grievance Committee of the affiliate’s position when another member of the affiliate would be adversely affected by the requested remedy.

7.
In the event there is a dispute between a bargaining unit member and a USO representative relative to whether a complaint shall be grieved further, the representative shall take the necessary steps to secure a time limit extension from management to allow the bargaining unit member to exercise an internal appeal to the USO Grievance Committee and USO Executive Committee.

8.
In the event a disagreement should arise between members of two or more USO affiliates which may result in a grievance, the parties are requ4ested to contact the USO Grievance Chair before filing a grievance with management.  The USO will appoint a neutral person to meet with the parties to seek a resolution.  If a mutually agreeable resolution is not reached by the time the time limit for filing the grievance occurs, the aggrieved party may proceed with the grievance.

9.
In the event the requested resolution of a grievance would have an adverse impact on members of another USO affiliate, the affiliate processing the grievance shall put the other affiliate on notice by advising the grievance chair of the respective affiliate.

10.
A monthly report of the status of all pending grievances shall be submitted to the Executive Committee.

11.
On request of the grievant(s), names of said grievant(s) will not be reported on any published grievance report.

12.
The USO Grievance Committee will provide training for the committee members and its affiliates relative to contract implementation.

13.
The USO Grievance Committee shall determine who will handle arbitration cases and the amount of stipend to be paid.  Stipends will be determined on a case by case basis and with the exception of dismissal cases shall not exceed $500.  Final approval by the USO Executive Committee shall be required prior to payment of stipends.

14.
USO will provide 100% of the cost of the arbitrator including filing fees.  Each affiliate shall request NSO arbitration reimbursement, which shall be submitted to USO.

15.
Grievances filed under the joint retirement program grievance procedure shall be referred directly to the USO Grievance Committee for processing.

Adopted by the USO Executive Committee

August 21, 1985


